
 

WELCOME TO KIMICHI 

Your Pupil Handbook and Boarders' Guide​
2026–27 

Everything you need to know about school life, boarding life, music, routines, support, safety, and what to do if 
something goes wrong. 

 

How to use this guide 

 

This guide is written for you. Some parts are for every pupil. Some parts are just for boarders. 
If you have your own health plan, risk plan, communication plan, contact plan, or support plan, staff will follow that 
plan first and explain it clearly to you. 
The aim of this handbook is simple: you should be able to find an answer quickly, understand the rules, and know where 
to get help. 

 

Most important message in the whole book 

 

You will not get in trouble for asking for help. If you are worried, upset, unwell, confused, homesick, unsafe, or stuck, 
tell an adult. 
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Start here: the quickest answers 
Read this page first if you are new or nervous. 

Thing you need to know Quick answer 

What time do I need to be in school? Be in school by 9.40am. Registration is at 9.45am. If you arrive late, sign 
in and go straight to class. 

What happens to my phone? During the school day, phones and tablets go into the year-group phone 
boxes unless a member of staff gives permission for use. 

What if I feel ill, upset, or unsafe? Tell any trusted adult straight away. If you are a boarder, you can also ask 
for the Head of Boarding or Head of Pastoral. 

What do I do if I am homesick? Tell staff early. We can agree a calls-home plan, buddy support, and 
extra check-ins. 

Can staff come into my room? Staff knock, identify themselves, and wait, unless there is an emergency, 
urgent welfare concern, or fire. 

Can I go to the shops at lunch? Yes, if your parent/carer has given permission, you go in a group of 3 or 
more, and you sign out and back in. 

What if I forget equipment? Bring a full pencil case every day. If you do not have the basics, you may 
need to replace them through the school equipment system. 

What if I have a complaint? You can tell any staff member, ask for senior staff, send a note or 
message, or speak to the independent person. 

What if I do not come back on time? Staff start checking for you straight away. Safety comes first, not blame. 

Where do I find term dates and updates? Check www.kimichischool.co.uk and the information shared by school. 
Current 2025–26 term dates are in this guide. 

 

Who can help right now? 

 

●​ Any trusted member of staff 
●​ Head of Pastoral: Kiera Alexander | 07479 819716 
●​ Designated Safeguarding Leads: Chris Passey 
●​ DDSL’s: S. Alexander, R. Fowler, K. Alexander, S. King 
●​ School Reception: 0121 679 5298 | 07515 654793 
●​ Safeguarding email: safeguarding@kimichischool.co.uk 
●​ Attendance email: attendance@kimichischool.co.uk 
●​ Support email: support@kimichischool.co.uk 
●​ Independent Person: Kay Mellor | 07939046971 
●​ Childline: 0800 1111 | Shout: text SHOUT to 85258 

 

What is in this handbook? 
●​ About Kimichi and what makes it different 
●​ School routines, timings, uniform, equipment, lunch, lockers, phones, music, and houses 
●​ Boarding routines, settling in, privacy, bedrooms, night-time help, and contact with home 
●​ What to do if you are ill, injured, homesick, bullied, worried, late, or missing 
●​ Complaints, safeguarding, substances, searches, banned items, and emergencies 
●​ An A–Z quick-answer section for the questions pupils ask most often 
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1. About Kimichi 
What kind of school is this, and what should it feel like to be here? 

Kimichi is a small mixed school in Birmingham for pupils aged 9 to 18. Music sits at the centre of school life, but Kimichi 
is not only about music. It is also about belonging, confidence, support, routine, and helping each pupil grow as a person 
as well as a learner. 

Across the information shared by school, a few ideas come up again and again: every pupil should be known as an 
individual, music and the arts should build confidence and joy, and small classes should make it easier to teach people well 
and support them properly. 

If you are a boarder, boarding should feel safe, friendly, calm, predictable, and well supervised. The boarding house is 
there to help you settle, rest, feel safe, and build independence. 

At a glance What this means for you 

School Kimichi School, Eastbourne House, 111 Yardley Road, Acocks Green, Birmingham, 
B27 6LL 

Website www.kimichischool.co.uk 

Reception 0121 679 5298 | 07515 654793 | hello@kimichischool.co.uk 

Age range Quavers through Sixth Form (publicly listed age range 9–18) 

Music Every pupil learns at least one instrument and joins an ensemble. 

Boarding Short-term boarding at Elmdon with separate boys’ and girls’ sleeping wings and 
supervised shared areas. Boarding age 11-16. 

Core values Be safe. Be kind. Be ready to learn. Be honest. Ask for help early. 
 

Year groups at Kimichi 

Kimichi name Usual year group / phase 

Quavers Primary phase 

Lower School 1 Year 7 

Lower School 2 Year 8 

Inters Year 9 

Lower Seniors Year 10 

Upper Seniors Year 11 

Sixth Form Years 12–13 
 

Your rights in school and boarding 

 

●​ to feel safe and listened to 
●​ to be treated fairly and with respect 
●​ to have privacy and dignity 
●​ to talk to an adult you trust 
●​ to complain and have that complaint taken seriously 
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●​ to get help with health, emotions, friendships, schoolwork, routines, and safety 

2. Your school day 
For all pupils 

The school site opens at 8.00am. You are expected to be in school by 9.40am for registration at 9.45am. If you arrive after 
registration, sign in and then go straight to class. 

Time What happens 

9.45am Registration 

10.00am Lesson 1 

10.45am Lesson 2 

11.30am Break 

12.00pm Lesson 3 

12.50pm Lesson 4 

1.35pm Lunch 

2.30pm Afternoon registration 

2.35pm Lesson 5 

3.25pm Lesson 6 

4.15pm Whole-school clean-up 

4.30pm School ends 

Friday note On Fridays, school finishes at 3.45pm unless you have been told otherwise for an 
event. 

Building closes Staff are on site until 5.00pm. 
 

What everyday classroom routines look like 
●​ Be ready to learn. Bring what you need and arrive on time. 
●​ Help keep classrooms fit to learn in. Put chairs and tables back, pick up litter, and leave the room ready for the next 

group. 
●​ Take your planner to lessons and record homework properly. 
●​ Ask politely before leaving the room for water, toilet, or time out. 
●​ If you have agreed time out, it should usually be short and you should go to the Den unless staff have agreed 

something different. 
●​ Water is fine in lessons if you bring it with you. Food is for break and lunch, not for lessons. 

Attendance matters 

 

Your learning, friendships, music, and confidence all work better when you attend regularly and arrive on time. 
Families attendance@kimichischool.co.uk to report absences and lateness. If you are worried about attendance, 
anxiety, or returning to school, tell someone early so support can be put in place. Your houseparents will be in constant 
contact with school staff. 
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3. Uniform, equipment, lunch, lockers and phones 
These routines make the day calmer and fairer for everyone. 

Uniform 

Item What Kimichi expects 

Main clothing Plain, smart, dark clothing: black or dark grey trousers or skirt. No jeans. 

Shirt / blouse White, black, or dark grey. Tucked in. 

House tie Wear your house tie every day unless school has agreed a sensory adjustment. 

Outer layer Plain dark blazer or plain dark hoodie. No slogans, big logos, stripes, checks, 
pictures, or bright branding. 

Footwear Black shoes. Smart trainers are allowed if they stay neat and appropriate. 

PE kit Plain dark sports top and shorts or tracksuit bottoms, supportive trainers, spare 
socks. Change into and out of PE kit at the proper time. 

 
House tie colours: Coleridge = orange | Hamilton = red | Elgar = yellow | Osbourne = purple. 
Optional school hoodies are available through school. Ask the office or hello@kimichischool.co.uk for current ordering details. 

Equipment and planners 

What you should bring Examples 

Every day Pens, pencils, eraser, sharpener, planner, and the right books or folders. 

Maths Clear ruler, protractor, pair of compasses, scientific calculator. 

Biology / art-heavy tasks Colouring pencils and a longer ruler when needed. 

PE day PE kit and trainers. 
 
Bring a fully stocked pencil case. You are expected to come prepared rather than rely on staff or other pupils for the 
basics. 

Keep your planner with you and use it properly. If you lose it, there is a replacement charge. Ask the office for the current 
amount. 

Lunch, snacks and drinks 

Rule What it means 

Packed lunch Bring a nutritious packed lunch if you are not buying food. Food should be clearly 
labelled and nut free. 

Shops at lunch Only with parental consent. Go in a group of 3 or more, sign out before you leave, 
and sign back in as soon as you return. 

Timekeeping Be back on time. Late returners are followed up. 

Classrooms Eat only at the appropriate times and clean up after yourself. 

Not allowed Energy drinks and chewing gum are not allowed. 
 

Lockers, bags, valuables and school entry 
●​ You will usually have a locker or bag space. Bags should be left there at the start of the day instead of being carried 

from lesson to lesson. 
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●​ Do not leave money, phones, or other valuables lying around. School cannot take responsibility for valuables left on 
site at your own risk. 

●​ If school holds pocket money or valuables for you by agreement, staff should log them and return them properly. 
●​ School uses a biometric thumbprint system for entry. Ask the office if you need your thumbprint registered. 
●​ Lost property is cleared at the end of term, so claim missing items early. 

Phones, tablets, Wi-Fi and other devices 

Question Answer 

Can I have my phone in school? Yes, but during the school day it must go into the phone box unless staff have 
given permission for a learning reason or another agreed reason. 

Can Sixth Form keep their 
phones? 

The same school-day rule applies unless school has told you otherwise. 

Can I use data? School asks pupils to use the student Wi-Fi rather than mobile data so online 
safety systems work properly. 

Can I use a laptop? Laptops can be made available for learning and study when needed. 

What if I misuse a device? The device may be removed, parents/carers may be told, and the issue may be 
treated as a behaviour or safeguarding concern depending on what happened. 

4. Music, houses, clubs and the wider life of school 
Kimichi is a music-specialist school, but there is far more here than one timetable. 

At Kimichi, every pupil learns at least one instrument and joins an ensemble. Performing is normal here. Rehearsing is 
normal here. Trying something new is normal here too. 

Regular music pattern What it usually means 

Monday Orchestral ensembles 

Wednesday Chamber groups 

Thursday Choir 

Other times Bands, a cappella, wind band rehearsals, extra rehearsals, and performances as 
needed 

 

Houses and rewards 
Every pupil belongs to a house. You can earn house points through the year, and the winning house can earn a trip or 
other reward chosen by school. 

School council, rewards, restorative conversations, and feedback all matter. Kimichi expects decency, kindness, and 
respect between pupils and adults. 

Clubs and enrichment 
Recent school information shows that wider life at Kimichi has included theatre trips, Symphony Hall visits, Phoenix 
Music Mondays, KimichiFest, Christmas concerts, Dungeons & Dragons, Manga Art club, Debate Club, dance, cricket, 
allotments, care-home performances, and the Kimichi Bank. Not every club runs every year, but pupils are encouraged to 
join in and even help start new ideas. 

Bursaries and wider school life 
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If you receive a bursary or school financial support, school may expect you to take part reliably in concerts, open days, 
rehearsals, and other school events. If you are not sure what applies to you, ask the office. 

 

BOARDERS ONLY 

 

This section is especially important for the group named above. 

 

5. Boarders only: arriving, settling in and feeling at home 
Boarders only 

Boarding should never feel random. Before you arrive, school gathers the information needed to keep you safe and help 
you settle properly: health and medication details, allergies, communication needs, sleep needs, contact plans, and any 
important risks or supports. 

In your first days, the aim is simple: help you feel oriented, safe, listened to, and not alone. 

When What should happen 

Before arrival A boarding suitability conversation, health and medication information, dietary details, 
communication needs, and safety planning are completed with family and school. 

Day 1 A named key adult is assigned. You should be shown your room, the building, safety 
arrangements, and the important people. 

Early days A buddy may be introduced if this is right for you. 

End of day 1 and day 3 Planned check-ins should happen so adults can see how things are going. 

First 2 weeks Staff should keep checking routines, sleep, appetite, emotions, and friendships, and 
make changes if something is not working. 

 

Homesickness is normal 

 

Tell staff early if you feel homesick, panicky, tearful, or unsettled. Early help works best. 
School can agree a calls-home plan, buddy support, extra check-ins, and changes to routines to help you settle. 

 

Boarding contacts and who people are 

Role Current information used in this handbook 

Head of Boarding Sally Alexander 

Head of Pastoral Kiera Alexander | 07479 819716 

Designated Safeguarding Leads 
(DSLs) 

Sally Alexander and Chris Passey 

Independent Person Kay Mellor | 07939046971 
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Role Current information used in this handbook 

School reception 0121 679 5298 | 07515 654793 
 

BOARDERS ONLY 

 

This section is especially important for the group named above. 

 

6. Boarders only: what boarding life is like day to day 
Boarders only 

The boarding house at Elmdon is a short-term boarding setting with separate boys’ and girls’ sleeping wings, shared areas, 
and adults on duty through the evening and night. The purpose of routine is not to control you for the sake of it. Routine 
helps people feel safe, reduces stress, and makes it easier to notice when something is wrong. 

Exact times can vary depending on your age, plan, activities, and any individual support arrangements, but the pattern 
should stay predictable. 

Usual part of the evening What you can expect 

After school Check-in, awareness of who is present, and a calm transition into the house. 

Food and drink Meals, snacks, hydration, allergy-aware practice, and support if eating feels 
difficult. 

Prep / homework Time to complete work, get organised, and ask for help if you are stuck. 

Activities / social time Supervised options may include baking, arts and crafts, gaming, trips, and 
informal activities. 

Calls or contact home Your family contact plan is followed. If you need private call space, ask. 

Night routine Shower, medication if agreed, a calm bedtime routine, and staff available if you 
are worried or unwell. 

 

House standards 
●​ Bedrooms and bathrooms should stay safe, reasonably tidy, ventilated, and respectful of everyone else using the 

space. 
●​ Laundry, personal care, meals, and room tidiness should be supported consistently if you need help with them. 
●​ Valuables and pocket money arrangements should be clear. If staff are holding something for you, it should be logged 

properly. 
●​ Shared spaces should feel calm, usable, and looked after. 

Activities and trips 

Activity type Safety and support 

Cooking / baking Adults supervise, knives and appliances are controlled, oven gloves are used, and 
allergies are checked first. 

Arts and crafts Age-appropriate tools and non-toxic materials are used, with cleaning up built 
in. 
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Activity type Safety and support 

Gaming / digital activities Screen time should be balanced, online interaction should not be unsupervised, 
and safety settings should be used. 

Trips and outings Risk assessment, consent, staffing, and clear timing all need to be in place. 
 

Your voice matters in boarding 

 

Boarding logs include food feedback, family contact, complaints, activities, and wellbeing notes so that pupils can say 
what is working and what is not. 
If something about meals, routines, activities, or the house is not okay, say so. Staff should respond and not just shrug. 

 

BOARDERS ONLY 

 

This section is especially important for the group named above. 

 

7. Boarders only: privacy, bedrooms, bathrooms and night-time 
Boarders only 

Boarding has to balance privacy with safety. The rule is simple: staff should use the least intrusive approach that still 
keeps you safe. 

Topic What staff should do 

Bedroom entry Knock clearly, say who they are, and wait for a response. 

Entering without permission Only if there is an emergency, urgent welfare concern, immediate risk of harm, 
or fire. 

Bathrooms and changing areas Treat them as private spaces. Staff should not enter unless there is an 
emergency or an agreed support need. 

Night checks Carry them out quietly, respectfully, and proportionately. Concerns should be 
recorded and followed up. 

Boundaries No pupils in staff private accommodation. Any boundary concern should be 
reported straight away. 

 

Night-time help and security 
●​ Adults are available during the night and there should always be a clear way to wake or contact staff quickly. 
●​ External doors are controlled and alarmed at night. Shared corridors and entrances may be covered by CCTV, but 

bedrooms and bathrooms are not. 
●​ Boys’ and girls’ sleeping areas are kept separate and unsupervised cross-wing movement must not become normal 

practice at night. 
●​ Security must never block fire escape routes. In a fire, you leave first and follow the fire procedure immediately. 
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●​ If you see an unknown adult, an open door that should not be open, or anything that feels wrong, tell staff straight 
away.8. Health, medicine and first aid 

For all pupils and especially important for boarders 

If you feel unwell, get hurt, hit your head, feel dizzy, have chest pain, feel panicky, or think an allergic reaction is starting, 
tell an adult immediately. 

First aid notices and first aid kits are part of school life. Trained adults can help, accidents are recorded, and families are 
told when they need to be. 

If this happens … What should happen next 

You feel ill or get hurt A member of staff should assess what is wrong, give first aid if needed, and 
record what happened. 

You hit your head Staff should keep a careful eye on you, record the injury, and tell home. If 
there are red-flag symptoms, medical help or an ambulance should be called. 

You need hospital care Emergency help is called if needed, and a member of staff should go with you 
until a parent/carer arrives. 

You need medicine in school or 
boarding 

This should follow your consent and health plan. Medicine should be in the 
original labelled container and given by an authorised adult. 

You refuse medicine Staff should not force you. They should contact home urgently and get 
emergency help if the situation makes that necessary. 

 

Things pupils should know about medicines 
●​ Whenever possible, routine medicine is given at home before or after school. If you need medicine in school or 

boarding time, staff need the right consent and instructions. 
●​ Medicine should stay in its original container with your name, dose, and instructions clearly shown. 
●​ If you have allergies, asthma, seizures, diabetes, or another important health condition, your emergency plan should 

be known to the right adults. 
●​ If you are cooking or joining an activity, tell staff about allergies or medical needs before you start. 

Tell staff quickly if you have these head-injury symptoms 

 

●​ vomiting 
●​ sleepiness 
●​ loss of consciousness 
●​ fits or unusual movements 
●​ dizziness or difficulty walking 
●​ confused speech or strange behaviour 

 

9. Worries, wellbeing and safeguarding 
If something feels wrong, you deserve support. 

Safeguarding means keeping children safe. At Kimichi, adults are expected to notice concerns, take them seriously, and 
act. You do not need perfect words. You only need to tell someone enough for them to know that something is wrong. 

You can talk about school worries, boarding worries, friendship problems, online problems, family worries, sexual 
harassment, bullying, feeling low, feeling overwhelmed, substance worries, or anything else that makes you feel unsafe or 
uncomfortable. 

Kimichi pupil handbook | school and boarding guide | www.kimichischool.co.uk 



Examples of things you can tell us about 
●​ bullying, threats, teasing, intimidation, or cruel messages 
●​ feeling scared, sad, angry, overwhelmed, lonely, or shut down 
●​ someone touching you, talking to you, or messaging you in a way that feels wrong 
●​ worries about drugs, alcohol, vapes, or pressure from other people 
●​ worries about someone at home, online, or in the community 
●​ being asked for nude images, being shown upsetting images, or being pressured online 
●​ not wanting to go home, not wanting to stay somewhere, or feeling unsafe on the way to or from school 

How to get help 
1.​ Talk to any staff member you trust. 
2.​ Ask to speak to the Head of Pastoral, Head of Boarding, or a Designated Safeguarding Lead. 
3.​ If you do not want to talk to school staff first, contact the independent person, Childline, Shout, or CEOP. 
4.​ Keep telling until someone acts. Being ignored is not acceptable. 

Important promise 

 

Adults will listen and take you seriously. They cannot promise to keep every worry secret, because if somebody is 
unsafe they may have to share the information with the right people to protect you. 

 

Extra support and safe spaces 
●​ Small classes and regular check-ins mean adults should get to know you well. 
●​ The Den and the garden can be used as calmer spaces when you need a reset or sensory break, if staff agree this at 

the time. 
●​ Kimichi’s safeguarding information says there is a mental health professional on staff. 
●​ All pupils, including pupils with SEND and LGBTQ+ pupils, should be able to speak openly and be taken seriously.10. 

Complaints, bullying and being listened to 
You have the right to raise a concern and be treated fairly. 

A complaint is any concern that feels serious enough that you want school to look into it properly. You can complain 
about something done by another pupil, a member of staff, a routine, an incident, or the way a problem has been 
handled. 

How you can complain What this means in real life 

In person Tell any staff member, ask for senior staff, or ask for the Head of Boarding / 
Headteacher. 

In writing Send a note, email, or message. A boarders’ guide route also mentions 
complaint notes and messages. 

Through the independent person If you do not feel comfortable speaking to staff, you can contact Kay Mellor. 

With a parent/carer A parent/carer can raise the issue with school too. 
 

What should happen next 

Stage Usual timescale or action 

Informal stage School tries to sort most concerns quickly and normally aims to resolve them within 
5 school days. 

Kimichi pupil handbook | school and boarding guide | www.kimichischool.co.uk 



Stage Usual timescale or action 

Formal complaint A written formal complaint is acknowledged within 2 school days and usually 
answered within 10 school days. 

If still not sorted It can go to the Chair of Governors for review. 

Final internal stage A complaints panel can be requested. It includes at least one independent member. 
 
Bullying, sexual harassment, discriminatory behaviour, peer abuse, and online abuse are not “just banter”. They are taken 
seriously and may be treated as safeguarding concerns as well as behaviour issues.11. Late back, signing out, and missing 
from boarding 

For all pupils — especially important if you leave site during the day or if you board 

Signing in and signing out 
●​ If you arrive late to school, sign in and go straight to class. 
●​ If you are going off site at lunch with permission, sign out before you leave and sign back in as soon as you return. 
●​ If you are a boarder and leaving the house or returning to it, staff need to know where you are supposed to be and 

when you are due back. 

If you are late back or your whereabouts are unknown 

What staff do Why they do it 

Check your room, shared areas, and 
the building 

To make sure you are not simply somewhere unexpected. 

Check with friends and look at 
sign-in/out records 

To work out the last known information quickly. 

Try to phone or message you To get hold of you directly. 

Search the immediate area and 
known routes 

To act early rather than wait and hope. 

Contact parents/carers, senior staff, 
or police if risk is higher or you still 
cannot be found 

Because safety matters more than embarrassment or inconvenience. 

 

When you return 

 

●​ You should get a warm, non-judgemental welcome. 
●​ You should be offered food, drink, and medical help if needed. 
●​ A welfare conversation should happen so adults can understand what happened and what support is needed next. 
●​ You should be offered the chance to speak to the independent person as well. 
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12. Behaviour, rewards, banned items and searches 
Rules matter most when they keep people safe and protect the community. 

What Kimichi expects from you 
●​ Be decent, kind, and respectful. 
●​ Do not use physical violence, verbal abuse, insulting comments, or cruel online behaviour towards pupils or staff. 
●​ Report damage, theft, safety worries, and anything that looks wrong. 
●​ Keep school and boarding spaces ready to learn and live in. 
●​ Follow reasonable instructions, especially where safety is involved. 
Serious incidents can be recorded and may lead to very serious consequences, including suspension or permanent 
exclusion. 

Banned or prohibited items 

Not allowed Why it matters 

Illegal drugs or look-alike drugs They are unsafe and can also be criminal. 

Vapes, glue misuse, steroids, drug 
paraphernalia, alcohol, and other 
misused substances 

These are treated as banned substances by school policy. 

Items linked to stealing, unsafe 
behaviour, or serious rule-breaking 

School may seize them and investigate. 

 

Searches: what pupils should know 
●​ School will usually ask for consent before a search. 
●​ If authorised staff have reasonable grounds to think you have a prohibited item, they may search without consent 

under the school’s policy. 
●​ Searches should be done in a way that reduces embarrassment and distress. 
●​ If you are searched personally, the searching adult and second adult should usually be the same gender as you. 
●​ School can keep prohibited items and may pass them to the police. 

 
We very rarely need to use physical intervention. However, in line with safeguarding guidance, staff may use reasonable and 
proportionate physical intervention if it is necessary to keep you or others safe, or to prevent serious damage. Any such action 
would always be a last resort, used for the shortest time possible, and recorded and reviewed by senior staff. 
 

Very important: ask for help early 

 

The substances policy also says that if a pupil genuinely asks for help about their own worries with drugs or substances 
before a school incident is already underway, school may support them rather than treating that early disclosure in the 
same way as being caught in possession or supply. Do not wait for things to get worse. 

13. Emergencies and key contacts 
Save these numbers and do not be afraid to use them. 

Who / what Contact 

Emergency services 999 
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Who / what Contact 

Police non-emergency 101 

NHS urgent care 111 

Childline 0800 1111 

Shout text support Text SHOUT to 85258 

Samaritans 116 123 

NSPCC helpline 0808 800 5000 

British Transport Police text 61016 

British Transport Police call 0800 40 50 40 

CEOP www.ceop.police.uk 

School reception 0121 679 5298 | 07515 654793 

Head of Pastoral 07479 819716 

Independent Person – Kay Mellor 07939046971 

Safeguarding safeguarding@kimichischool.co.uk 

Attendance attendance@kimichischool.co.uk 

Support requests support@kimichischool.co.uk 

General enquiries hello@kimichischool.co.uk 
 

Emergency rule 

 

If someone is in immediate danger, call 999 or get the nearest adult to do it now. 
If the issue is not immediate but still feels unsafe, tell staff first whenever possible. If you cannot, use Childline, the 
independent person, or another trusted emergency/support route. 

14. A–Z quick answers 
The short version of the questions pupils ask most often. 

Question / topic Answer 

Attendance Be in school by 9.40am. If you are absent or late, your family should report it through 
the proper school routes such as Studybugs and attendance email. 

Bathrooms Bathrooms and changing areas are private spaces. Staff do not go in unless there is an 
emergency or an agreed support need. 

Biometric thumbprint Kimichi uses a thumbprint system for entry. Ask the office if you need it set up. 

Boarding buddy A buddy may be introduced when you start boarding if that will help you settle. 

Bullying Tell staff straight away. Bullying, threats, harassment, and online abuse are taken 
seriously. 

Bursary If you are on a bursary, school may expect you to help with concerts, open days, and 
other school events. 

Calls home Boarders can contact home at agreed times. Ask for private call space if you need it. 
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Question / topic Answer 

Classroom routine Leave rooms tidy, bring your planner, and ask before leaving lessons. 

Complaints Tell staff, send a note or email, or contact the independent person. There is a formal 
complaints route if a concern is not sorted quickly. 

Damage Report damage straight away. Pupils may be expected to make good damage caused 
by unreasonable behaviour. 

Devices Phones and tablets go into the phone boxes during the school day unless staff give 
permission. 

Drinks Water is fine. Energy drinks are not allowed. 

Equipment Bring a full pencil case and the right lesson kit every day. 

Feeling ill Tell an adult immediately. First aid and medical help can be arranged. 

Friday finish School usually ends at 3.45pm on Fridays. 

Head injury Tell staff straight away, even if it seems small. 

Head of Pastoral Kiera Alexander is the Head of Pastoral. Her number in the boarders’ guide is 07479 
819716. 

Homesick Tell staff early. A calls-home plan, buddy support, and extra check-ins can help. 

House points You can earn points for your house through the year. The winning house may get a trip 
or reward. 

Independent person Kay Mellor is the independent person you can talk to if you do not feel comfortable 
speaking to staff. 

Late arrival Sign in and go straight to class. 

Late back If you do not return on time, staff start looking for you and may contact home or 
police if needed. 

Lockers Use your locker or bag space. Do not drag bags around all day if school has told you 
not to. 

Lost property Check for missing items quickly. Unclaimed property may be cleared at the end of 
term. 

Medicines Only authorised adults should give medicines, and the right consent and labels must 
be in place. 

Music Every pupil learns at least one instrument and joins an ensemble. 

Night-time Boarders can get help at night. Staff are available and checks should be quiet and 
respectful. 

Phones School-day phones go away in boxes. Boarding device times follow the house plan 
and safety rules. 

Privacy Staff knock before entering rooms unless there is an emergency or urgent welfare 
concern. 

Searches School may search when there is a serious safety concern or concern about prohibited 
items. 

Shops Only with permission, in groups of 3 or more, and only if you sign out and back in. 

Substance worries If you are worried about your own use or pressure from others, ask for help early. 

Time out If you need a short reset, ask politely. If time out is agreed, go to the Den unless staff 
say something different. 

Kimichi pupil handbook | school and boarding guide | www.kimichischool.co.uk 



Question / topic Answer 

Uniform Keep it plain, smart, and dark. No jeans. 

Valuables Do not leave valuables lying around. If school holds them for you, they should be 
logged. 

Website The school website is www.kimichischool.co.uk. 

Wi-Fi Use the student Wi-Fi rather than mobile data when school tells you to. 
 

15. Current term dates in the 2025–26 parent handbook 
These dates are taken from the uploaded parent handbook. Always check school communications and the website for live 
updates in future years. 

Term Dates shown in current handbook 

Autumn term 1 September 2025 starts | 20–31 October 2025 half term | 12 December 2025 ends 

Spring term 13 January 2026 starts | 16–21 February 2026 half term | 27 March 2026 ends 

Summer term 20 April 2026 starts | 25–29 May 2026 half term | 29 June–3 July 2026 mid-term 
break | 29 July 2026 ends 

16. Where this guide comes from 
So you know this handbook was built from real Kimichi information, not guesses. 

This handbook brings together the current pupil handbook, parent handbook, boarders’ guide, settling-in material, privacy 
protocol, absence / missing-from-boarding procedure, first aid and medication policy, complaints policy, safeguarding 
policy, substances policy, boarding risk assessments, and boarding log templates uploaded for this project. 

It is written in pupil-friendly language, but the rules, support routes, and safety expectations come from those source 
documents. 

It also reflects Kimichi’s current public-facing school information and official public school listings, including the school 
website address and current public profile details. 

If something changes later 

 

Timings, staff names, trips, clubs, and some practical details can change. If school gives you a newer written update or 
your own individual plan says something different, follow the newest official information and ask staff to explain it 
clearly. 

 

End of handbook. 
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